
      
Client Profile Form 

 
 
Owner Information 
Owner’s Name:_____________________________________________________________________________ 
Address:________________________________________  City and Zip:_________________________ 
Home Phone #:___________________________________  Work/Cell Phone #:____________________ 
E-mail address:___________________________________ 
Others authorized to pick your dog up:___________________________________________________________ 
Emergency Contact:_______________________________  Phone #:____________________________ 
 
How did you hear about us (newspaper, yellow pages, Yellow Book, friend, dog park ad, internet search, etc.)? 
__________________________________________________________________________________________ 
 
Dog Information (separate form needed for each dog in your family) 
Dog’s Name:_____________________________________  Male/Female 
Breed:_______________________ Color:________________ Collar Color:_________________________ 
 
Dog’s Physical Information 
Vet name:_______________________________________  Phone #:____________________________ 
What allergies does your dog have, if any?_______________________________________________________ 
Is your dog currently taking any medication or vitamins?____________________________________________ 
Has your dog had any communicable condition within the last 30 days?________________________________ 
Any other health concerns/problems/physical limitations (i.e. operations or illnesses in the last 6 
months)?__________________________________________________________________________________ 
__________________________________________________________________________________________ 
Is your dog neutered/spayed?   Y   N 
Does your dog have a microchip ID?  Y   N 
 
Items required before first day of daycare: 
Flea/Tick Preventative – Frequency and Brand:____________________________________________________ 
Rabies – Date Given:____________________________________ Date Expired:________________________ 
DHPP-CCV (aka DHLPP, 5 in 1, 6 in 1) – Date Given:_________ Date Expired:________________________ 
Bordatella (aka Kennel Cough) – Date Given:________________ Date Expired:________________________ 
 

***A copy of your dog’s vaccination record, official certificate, or certified letter from your veterinarian 
showing the above items is required before your dog can attend daycare.*** 

 
 
I authorize emergency care from the closest vet to be billed directly to me by the vet. 
 
__________________________________________________________________________________________ 
Owner’s Signature       Date 

The Dog Haus Dog Daycare LLC 
410 Atlas Ave., Madison, WI  53714 

(608) 241-DOGS    
thedoghaus@gmail.com 

www.thedoghaus.biz 



Dog’s Social Skill Information 
How long have you had your dog?____________________  How old is your dog?__________________ 
Where did you get your dog?__________________________________________________________________ 
What do you do with your dog to exercise/socialize him?  How often?_________________________________ 
__________________________________________________________________________________________ 
What does your dog do when meeting new dogs and people (i.e. cower, jump, playbow, hide)?  Is the behavior 
different off or on-leash?_____________________________________________________________________ 
__________________________________________________________________________________________ 
Has your dog ever snarled at someone he knew?___________________________________________________ 
 Bitten someone he knew or did not know?__________________________________________________ 
 Bitten another dog (not play-biting) or been bitten by another dog?______________________________ 
Does your dog scale walls/jump fences, escape/sneak through doors, etc.?______________________________ 
 
Has your dog been to daycare before?  If so, how often and where?____________________________________ 
Does your dog socialize with other dogs (other dogs at home, visitor’s dogs, dog parks, playgroups)?  If so, how 
often, where, and how many dogs played together at one time?_______________________________________ 
_________________________________________________________________________________________ 
How does he play with other dogs (i.e. barks a lot, is submissive, pulls on collars, etc.)?  What are his favorite 
games with dogs (i.e. chase, get another dog to chase him, steal toys, wrestle, run, nipping heels, etc.)?  
__________________________________________________________________________________________ 
__________________________________________________________________________________________ 
__________________________________________________________________________________________ 
__________________________________________________________________________________________ 
__________________________________________________________________________________________ 
__________________________________________________________________________________________ 
 
Dog’s Behavior and Training Information 
What kinds of toys does your dog like?__________________________________________________________ 
Does your dog easily share toys, food, water, rawhides, or any other item with people and other dogs?  If no, 
please describe your dog’s reaction._____________________________________________________________ 
How does your dog show you he is happy?_______________________________________________________ 
 Upset or scared?______________________________________________________________________ 
Is your dog frightened of any noises, etc. and what is the reaction?____________________________________ 
Has your dog had any formal obedience training?  Where and when?__________________________________ 
What commands does your dog respond to (i.e. sit, stay, come, no bark, etc.)?___________________________ 
__________________________________________________________________________________________ 
Is your dog rewarded for certain behaviors and if so, how is the reward given (praise, treat, 
etc.)?_____________________________________________________________________________________ 
Does your dog ever behave in ways that are unacceptable to you or to others?____________________________ 
__________________________________________________________________________________________ 
How does your dog respond to being led by the collar?______________________________________________ 
Is your dog kept in a crate while you are not home? If not, why?______________________________________ 
 
Dog’s Love and Care Information 
What are your dog’s favorite spots for petting?____________________________________________________ 
Are there any sensitive areas on your dog that should not be touched?__________________________________ 
How often is your dog brushed?  Is it a happy experience for him?____________________________________ 
Is your dog allowed treats at The Dog Haus?  If so, what is the limit per day?____________________________ 
 
 
 
 



 

      
  

Terms and Conditions Agreement 
 

1. I understand that I am solely responsible for any harm caused by my dog (s) while my dog(s) is/are attending daycare at 
The Dog Haus or is/are using any other services provided by The Dog Haus. 

2. I further understand and agree in admitting my dog(s) that The Dog Haus has relied on my representation that my dog (s) 
is/are in good health and have not harmed or shown aggression or threatening behavior towards any person or any other 
dog. 

3. I further understand and agree that The Dog Haus and their staff and volunteers will not be liable for any problems that 
develop provided reasonable care and precautions are followed.  I hereby release the Dog Haus, their staff, and 
volunteers of any liability of any kind whatsoever arising from my dog(s) attendance and participation at The Dog Haus. 

4. I further understand and agree that any problem that develops with my dog (s) will be treated as deemed best by the staff 
at The Dog Haus, in their sole discretion, and that I will assume full financial responsibility for any and all expenses 
involved.  I authorize The Dog Haus to obtain medical records and/or treatments for my dog(s) in the event of injury or 
illness from my veterinarian or from the closest veterinary clinic/hospital.  By signing this document I further direct said 
veterinarian to provide such records upon request. 

5. I further understand that if I fail to provide proof of current vaccinations or if my dog(s) vaccinations are found to be 
expired or otherwise incomplete, The Dog Haus has the right to refuse service until current proof is provided.  If my dog 
arrives at the facility with fleas and/or other parasites, The Dog Haus has the right to quarantine my dog(s) until picked 
up by myself or my agent, and I take full responsibility for any expenses incurred for such reasons. 

6. I further understand that my dog(s) may experience minor cuts, scratches, and abrasions due to the nature of dog play. 
7. The Dog Haus, their staff, and their volunteers are not veterinarians and will not advise any client on medical issues.  If 

there are questions, The Dog Haus staff will assist clients in obtaining answers through professional veterinarians only. 
8. The Dog Haus reserves the right to refuse service to any dog with or without reason at any time. 
9. I allow my dog(s) to be photographed, videotaped, and/or used in any media or advertising without prior approval from 

me.  All such photographs, etc. are the property of The Dog Haus and use of any pictures, etc. in media shall not incur 
any use or licensing fees paid to others by The Dog Haus. 

10. There is a 24 hour cancellation policy for daycare reservations – if I do not cancel a daycare reservation with at least 24 
hours notice, I will be charged the full rate for the day of daycare.  There is a 72 hour cancellation policy for boarding – 
if I do not cancel a boarding reservation with at least 72 hours notice, I will be charged for the full boarding stay. 

11. There is a $5 Late Payment Fee per day that payment is not received starting the day after the service was completed.  
There is also a $25 Returned Check fee, and this fee could be combined with the Late Payment Fee.  A Late Pickup Fee 
of $1 per minute applies if I do not pick my dog up within the open hours of The Dog Haus. 

 
I certify that I have read and understand the terms and conditions set forth on this page and on the Client Profile form.  I agree to abide 
by the terms and conditions and accept all terms, conditions, and statements of this agreement. 
 
Name of owner (please print):_______________________________________________________ 
 
Signature of owner:________________________________________________________________ 
Date:__________________ 

The Dog Haus Dog Daycare LLC 
410 Atlas Ave., Madison, WI  53714 

(608) 241-DOGS 
    thedoghaus@gmail.com 

   www.thedoghaus.biz 


